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1. Parking No "Van Accessible" sign at van 
accessible parking space. No 
enforcement procedure for 
accessible parking

4.6.4 ADAAG requires accessible parking spaces to be 
located in each parking lot.  Accessible parking 
spaces are required to have upright signage that 
incluces the symbol of a accessibility and van 
accessible signage where required. Add one "Van 
Accessible" sign. Enforce parking regulations.

L:  Space is 
adequate for 
vans, just no sign 
posted. 

$125 Elkhart 
County 
General 
Fund

Sign installed 2013 Jan-15

2. Registration 
Counter

1,2 Registration counter exceeds 
the maximum height.  The 
counter is 42 1/2" high.

7.2 ADAAG requires sale and service counters to have 
a maximum height of 36" above the finished 
floor. Lower portion of counter or provide 
auxillary counter at 36" height.

M: Everyone 
entering facility 
will use this 
counter. 
Employee can 
walk around 
counter to 
communicate.

$8,000 Elkhart 
County 
General 
Fund

3. Rest room 3 Lavatory apron exceeds the 
minimum height. Unit is 27" 
from floor. 

4.19.2 ADAAG requires lavatories to be mounted with 
the rim or counter surface no higher than 34in 
above thenished floor and to provide a clearance 
of at least 29in above the finish floor to the 
bottom of the apron.  Raise the lavatory to 
provide 29" to finish floor.   

L:  Pipes and 
plumbing may 
need adjusted, 
which would 
result in extensive 
work.  

$700 Elkhart 
County 
General 
Fund

4. Telephones 4 Public phone does not have 
appropriate signage for volume 
control

4.31 ADAAG requires signage identifying that the 
public telephone has volume control.  Install a 
sign.   

L:  The phone is 
in working order 
with a volume 
control.  

$50 Elkhart 
County 
General 
Fund

Phone 
removed

Aug-14

Structural InconsistenciesLocation Finalized ActionsTechnical Information

Priority Rankings: L=Low, M=Medium, H=High
Elkhart County ADA Transition Plan
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02. Public Services Counters (2)
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