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1. Parking 1, 2 No "Van Accessible" sign at van 
accessible parking space. No 
enforcement procedure for 
accessible parking

4.6.4 ADAAG requires accessible parking spaces to be 
located in each parking lot.  Accessible parking 
spaces are required to have upright signage that 
includes the symbol of a accessibility and van 
accessible signage where required. Add one "Van 
Accessible" sign. Enforce parking regulations.

L:  Space is 
adequate for 
vans, just no sign 
posted. 

$50 Elkhart 
County 
General 
Fund

Van accesible 
sign installed

Jul-14

2. Entrance 3 Rugs at entrance are not secure 
to ground and may cause 
tripping hazard

4.5.3 ADAAG requires all carpet and rug edges to be 
securely fastened to the ground. Replace rugs 
with edges that are fastened or stick to the floor 
to minimize tripping hazard. 

L:  Minimal trip 
hazard is present. 

$100 Elkhart 
County 
General 
Fund

Rugs removed Jul-15

3. Signage for 
goods and 
services, entire 
building

4, 5 Signs are mounted too high and 
some do not contain Grade II 
Braille

4.30 ADAAG requires signage to be mounted 60" from 
the floor, on the wall adjacent to latch side of 
door, to have raised characters and Braille text.  
Lower signage and add Grade II Braille text. 

L:  Signs are 
legible and 
provide direction. 

$4,000 Elkhart 
County 
General 
Fund

4. Various 
Service 
Counters

3 Most service counters exceed 
the maximum height. The 
average counter top is 40" high. 
(4 counters)

7.2 ADAAG requires sale and service counters to have 
a maximum height of 36" above the finished 
floor. Lower portion of counter or provide 
auxiliary counter at 36" height.

M: Majority of 
customers use a 
counter in this 
building. 
Employee can 
walk around 
counter to 
communicate.

$2,000 Elkhart 
County 
General 
Fund
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5. Drinking 
Fountain

6 Water fountain is not cane 
detectable. Bottom of the 
fountain is 29" from the 
ground. 

4.15 ADAAG requires objects projecting from walls 
with their leading edges between 27 and 80" 
above the finished floor to protrude no more 
than 4" into walks, halls, corridors, passageways, 
or aisles.   Place something on the ground near 
water fountain so that the unit is cane 
detectable. 

M:  This is a 
relatively easy 
and inexpensive 
fix and may 
eliminate an 
injury. 

$50 Elkhart 
County 
General 
Fund
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01. Elkhart Health Dept Accessible Parking (2)

02. Elkhart Health Dept Accessible Parking



03. Elkhart Health Dept Service Counter

04. Elkhart Health Dept General Signage



05. Elkhart Health Dept Restroom Signage (2)
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